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LGBT Friendly Ambulance Service? 

‘I arrived at a job where everything about the two 

women in the house indicated they were a couple. 

When I asked, one stepped back and fiercely 

denied it. I just wanted them to feel okay telling me 

because they were denying themselves the 

compassion I wanted to show.’ 

 
Extract from email to National Ambulance 

LGBT Network Chair in May 2019 

 

So how do we let people know that we are an 

LGBT friendly service? 



Introduction 

Be it on the road or in a board meeting; evading 

questions about family life can be like dodging 

bullets if you think that revealing your sexuality will 

make work relations difficult. LGBT accomplices 

like myself are very aware of the fact that we live in 

a heteronormative society. But what about being in 

your own home? 

 

As the ex Chair of a housing association I was 

delighted to see some research has finally been 

done on the experience of LGBT residents living in 

social housing. 

  

The research commissioned by HouseProud and 

Riverside found that many LGBT research 

participants were concerned about inviting people 

into their home who they didn’t know, with 

21 percent being uncomfortable with repairs people 

and 25 percent feeling uneasy with their landlord 
entering their property.  
 

However, what was even more 

concerning is not only do some people 

revert to ‘covering’ at work or with family but 

also in their own homes.  

 

A significant number reported changing their 

home to conceal their gender identity or sexuality, 

for example moving pictures, books or DVDs. 

This was more common amongst gay men, with 

20 percent indicating that they did this ‘always’ or 

‘most of the time’ when being visited by their 

landlord or a repairs person. 

 

‘Housing Associations have various engineers 

for whatever needs doing. I am very wary of 

who they are going to send round? Are they 

going to pick up the fact I am gay? Is there 

enough time for me to get rid of those 

pictures or whatever, they all come off the 

shelf’ 
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It does not take research to show that ‘covering’ 

like that described in the report is not only bad for 

the body, soul and mind but is much more common 

than many service providers believe happens. 

 

And the ambulance sector is no exception. 

 

One National Ambulance LGBT Network committee 

member relayed a very poignant case to me of 

where a chap called 999 for an ambulance for his 

partner: 

 

‘He then ran round the house covering up 

photos and making sure there was nothing to 

signify they are gay. It blows my mind. If you 

need to call 999 surely you have better things to 

tend to, like being there with your partner!’ 

 

None the less that individual felt the need to do 

what he did. One can only imagine what he and/or 

they had endured in their lives. 

In response to the research, a 

new HouseProud Pledge scheme 

that aims to ensure LGBT residents can enjoy 

their homes without fear of discrimination was  

launched by HouseProud and the University of 

Surrey. 

 

The launch (17 May 2019) coincided with the 

International Day Against Homophobia, 
Transphobia and Biphobia. 
 
By engaging professionals working in the social 

housing sector to communicate more effectively 

with LGBT residents, sharing experiences and 

building trust, the HouseProud Pledge aims to 

make significant improvements for the LGBT 

community. 



Those who sign up are actively committing to 

improve their housing services for LGBT residents 

and are expected to deliver on three core 

commitments within their first year: 

 

 Ensure LGBT residents can have an input at an 

executive/strategic level 

 

 Increase LGBT visibility through the use of the 

Pledge symbol 

 

 Initiate a programme of staff training to improve 

understanding of LGBT lives 

 

As with all initiatives, the pledge is a start and as 

one resident said: 

 

‘The Pledge scheme sounds like a great idea 

that could really benefit our community. 

Problems experienced by some LGBT residents 

can be addressed and rectified if residents and 

housing providers work 

together to engage in conversation 

and take appropriate action to combat 

unacceptable behaviour. The Pledge will only 

be a viable venture if we can persuade all 

social housing providers to sign up to the 

scheme though.’ 

 

The good news is that more and more housing 

associations are signing up each month. 

 

So what if you don’t have a home and your 

country doesn’t want you? For some people the 

overlay of further oppression can be brutalising.  

 

Homosexuality is criminalised in more than 70 

countries in the world and society persecutes and 

discriminates against LGBT people in even more 

countries.  

 

Those LGBT people who fear for their lives are 
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sometimes able to reach the UK and claim asylum 

on the basis of their sexual orientation, and/or their 

gender identity, and/or the way their bodies looks.  

 

After going through the asylum determination 

process, successful LGBT claimants are subject to 

a number of further issues, including poverty, that 

extend their experience of marginalisation and 

exclusion in their new country. 

 

The material hardships of their everyday lives 

emerging from the simple fact of being an LGBT 

refugee include: 

 

 opening a bank account when presenting their 

refugee documents; 

 the sudden suspicion of potential employers as 

soon as they became aware that they are 

refugees; and 

 the rejection of their family members, co-

nationals and places of faith in the UK. 

HouseProud have partnered with 

Micro Rainbow’s work on confutation 

with refugees which show that LGBT refugees : 

 

 often live in poverty. 

 

 the major obstacles to finding employment 

are: 

 

 the lack of UK-based work experience 

as well as their refugee status, race, 

sexuality and gender which are 

intersecting issues that put them at the 

fringes of the job market 

 

 the qualifications that they have gained 

in their countries of origin are often not 

valid in the United Kingdom. 

 

 low confidence and self-esteem. 
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Understanding the intersecting issues in the LGBT 

communities is crucial if we are to tackle the 

complex issues social housing providers need to 

address. 

 

Organisations like HouseProud and Micro Rainbow 

do just that. After piloting and testing activities for 

over ten years, Micro Rainbow have shaped an 

LGBT refugee centred moving on 

programme which is already showing three 

interesting results: 

 

 it creates new, practical and life-changing 

opportunities for LGBT refugees 

 it changes social attitudes and the negative 

stereotypes that society often associates with 

LGBT refugees 

 it provides new data and life stories that are 

powerful tools for advocacy. 

 

One life story particularly touched me when it 

comes to understanding LGBT and 

intersectionality. 

 

Case Study 

 

 Mary is a 28 year old lesbian from Nigeria. In 

her home country she experienced 

persecution because of her sexual orientation. 

When Mary was a teenager her family and 

community found out she had a girlfriend. 

They responded by physically abusing her, 

and locking her in the house for months. 

 

 This abuse continued until Mary flew to the 

United Kingdom. She experienced verbal 

abuse from fellow Africans who made sexual 

advances on her when they found out she 

was lesbian.  

 

 In 2011, Mary obtained refugee status on the 

grounds of her sexual orientation. She thought 
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this was the beginning of a better life. However, 

the persecution she continued to suffer because 

of her sexuality and the painstaking process of 

claiming asylum had left her with low self-

esteem, diminished confidence, and out of 

money with few friends to rely on. 

 

 At every job interview Mary felt she experienced 

discrimination because she was a refugee.  

 

 Mary also had difficulties opening a bank 

account. The bank staff did not know they could 

accept Refugee identification. She could not 

apply for a loan without credit history in the UK, 

which of course she could not obtain while she 

was an asylum seeker. 

 

 After two years of being interviewed and 

refused she decided to start her own small 

business. It took a lot of energy and 

determination to secure her first client, but now 

Mary runs a small cleaning 

company and makes a modest but 

stable income. With the help of Micro Rainbow she 

is planning to hire new staff and expand her 

services. 

 

To day overall, Mary perceives her life in the 

United Kingdom, where she now feels ‘safe and 

free’, to be better than what it was in Nigeria. She 

has a girlfriend, a growing business, and a circle of 

friends. She also enjoys the support of a lesbian 

and gay group, which is helping her to find 

community, hear others’ stories of struggle and 

resilience, and feel a stronger sense of home. 

 

I believe it is incumbent on all of us to think 

beyond the box like approach to diversity apparent 

in some organisations, to the complexity of 

intersectionality and that in certain situations we 

are privileged and can act in a way that recognises 

that privilege. 
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‘Discrimination operates at multiple levels and comes from 

various parts of society. Mary was ostracised because of her 

refugee status, her race, and her sexuality. Lesbian and gay 

refugees suffer traumatising memories of persecution 

because of their sexuality. 

 

‘These memories don’t disappear when a refugee gains 

asylum. Indeed, they are compounded by the lack of 

opportunities and discrimination they still face because of 

their status as refugees. However, there are many exceptional 

and resilient refugees like Mary who refuse to give up, who 

persist, and eventually, gain acceptance.’ 
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This years conference is 

being supported by: 

Tally Ho… to Birmingham! 

National Ambulance LGBT 

Network Conference 2019 

We are very much looking forward to welcome some of 

you to this years National Ambulance LGBT Network 

conference, which will be held at Tally Ho Conference 

Centre near Birmingham on Thursday 10 October. 

 

This conference is the first of two events that will explore 

intersectionality and how LGBT issues are complicated 

by other factors. 

 

All the information you need about the conference, the 

speakers, and even places to stay near the conference 

venue, can be found on our comprehensive webpage: 

 

www.ambulanceLGBT.org/conference/conference-2019 



Cefnogi Pobl Draws 

We formally launched the Welsh language version of the 

Supporting Trans People z-card leaflet at our committee 

meeting on 2 August 2019. You can download this from 

our website (www.ambulanceLGBT.org). 



We Stand Together 

And then this happened…! 


